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Communicate Effectively in English 
Do you struggle to communicate in English in a professional environment? Do you get 

nervous before meetings, or tremor at the thought of giving a presentation? Are you ready to 

take a positive step forward in your English communication? 

 

If you answered yes to any of the above, then this course is for you! 

 

In just 24 hours you can develop the skills you need to communicate effectively in English, 

build your confidence, and give your professional profile a boost!  

 

Communicating professionally and confidently in English is fundamental for personal and 

organisational success. This course will help you develop your professional communication 

skills in English, both face-to-face, at a distance (via phone or online platforms such as skype), 

and in writing.  

 

During this 24-hour course we will take you through a number of key steps typical to 

professional work settings, starting with initial introductions through to dealing with difficult 

situations in the workplace.  

 

The communicative methodology, based on the concept that successful learning comes 

through authentic communication, is at the centre of our learning environment. You will work 

with motivating, relative materials, and activities that engage you in meaningful and real 

language use.  

 
 
Great content means nothing if it isn’t packaged and presented in an engaging way! 
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Breaking the Ice 
Our first session focuses on small talk and conversation, including language for 
introducing yourself and making a great first impression, asking interesting 
questions, and giving engaging responses.  
 

Communicating from a Distance 
This session is all about making and receiving calls (phone or video), helping 
you to use the right language and enhance your skills for phone/video 
communication. 
 

Communicating Ideas in Meetings 
This session gives you the opportunity to focus on key language for expressing 
opinions, discussing ideas, agreeing and disagreeing, and summarising. We 
also look at written documents related to meetings such as the agenda and 
minutes. 

Presenting Information 
This session focuses on how to deliver a clear message when presenting 
information, in both formal and informal setting. We also explore the 
importance of positive body language and tone of voice for effective 
communication. 

Creating Positive Situations and Problem Resolution 
This session gives you the opportunity to practice problem resolution 
techniques, helping you to negotiate, say no nicely, give advice, with a focus 
on accentuating the positive. 
 

Wrap up 
In this final session we consolidate all the great stuff you’ve been learning 
during the course. Your final task will be to design and present a group project 
with your colleagues. 
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AIMS 
The main objectives of this course are: 

  
ü To provide you with the tools and resources to improve your 

professional communication skills in English. 

ü To give you the opportunity to put new skills into practice through 

engaging activities. 

ü To improve your confidence in a number of professional situations. 

ü To boost your fluency and increase business language and skills. 

LEARNING OUTCOMES 
By the end of the course you will know how to:  

 
ü Make a strong personal introduction.  

ü Effectively participate in group discussions and meetings. 

ü Successfully manage telephone conversations. 

ü Prepare and give a great presentation. 

ü Manage difficult situations and accentuate the positive. 

ü Sound more fluent and accurate when you speak.  

Requirements 

The workshop is aimed at participants with a B1-C1 level of English. 

Previous experience is not necessary. 
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Contact Us 
 

For more information, please feel free to contact us on: 
Email: info@thelanguagehub.es 

Tel: +34 635 42 20 40 

“Tell me and I forget,  

teach me and I may remember, 

involve me and I learn.” 


